


























4. Strict Cranes compliance requirements under General Machinery Regulations. 

5. Safety issues associated with Usage of Cranes. 

e) Crane Servicing Compliance Resolution. 

TNC Cranes and Lifting (Pty) Ltd, as a licenced entity (LME:511), strictly adheres to 

the "Driven Machinery Regulations 18(5) of the Occupational Health and Safety 

Act 85 of 1993". 

There are no shortcuts or bypassing when it comes to the issue of servicing 

cranes. 

f) CLIENT CHARTER. 

"No client is big or small, all are equal before US". 

"No special preference is given to the size of the job, i.e. big or small. All jobs are 

important to us". 

The above forms the basis of our CLIENT CHARTER. 

1. Client is the PRIORITY. We exist because of the client. 

2. Crane service deadlines are met timeously. 

3. Client engagement from the word go. 

4. Call responsiveness within a second ring; a call is picked up. 

5. Provision of quality crane services. 

6. Crane service complaints are resolved immediately. 

7. Adherence to General Machinery Regulations 18(5) statutory compliance. 

 


































